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INTRODUCTION 

The Veterinary Information System (VIS), https://vis.ncah.gov.bt/, is an online animal health 

information management system in Bhutan. It records data concerning veterinary services 

delivery in all the animal health extension centres and other relevant agencies in the country.  

The technical services available in the system (Figure 1) are: 

• Individual: records clinical, vaccination, deworming and sterilization data at individual 

animal’s level. 

• Mass: records clinical, vaccination and deworming data at herd or flock level. 

• Pet Information Management: records information about pet animals such as initial 

registration, renewal of registration, information update and ownership transfer. 

• DPM/MDV: records individual dog’s (owned and unowned) data concerning sterilization and 

vaccination against rabies. 

• Disease Outbreaks: records data about the outbreak of notifiable animal diseases in the 

country. 

 

Figure 1: Technical services in VIS 

The system can generate reports on all the services and certificates of some services. The system 

also archives all the past animal health data, including the notifiable disease outbreaks reported 

SERVICES 

https://vis.ncah.gov.bt/
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in the country since 1996. The National Centre for Animal Health (NCAH) is the system’s 

administrator. 

LOGIN PAGE 

• The system’s admin shall register field users of the system based on some personal 

information such as CID, full name, email, designation, centre’s location, etc. (Figure 107). 

• The login credential (username and password) of the registered user shall be communicated 

through an email from vis@moaf.gov.bt.  

• Click on/ copy-paste in the browser, the link, https://vis.ncah.gov.bt/, to access the system. 

The link shall redirect the user to the login page (Figure 2). 

• Enter the Username and Password provided through an email (Figure 2). 

 

 

Figure 2: VIS's login page 

• After the first login, change the password from the default one (Figure 3). On updating with 

the new password, it will redirect to the Dashboard. 

 

 

Figure 3: Change password page 

mailto:vis@moaf.gov.bt
https://vis.ncah.gov.bt/
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THE DASHBOARD 

The system’s dashboard shows the number of counts for different services at the national level. 

The data recorded in all the animal health extension centres in the country are added to form 

the displayed cumulative Figures (Figure 4). It shows the number of: 

i. Individual animals treated, sterilized, dewormed and vaccinated in the country: displayed 

under INDIVIDUAL 

ii. Herds/ flocks treated, dewormed and vaccinated in the country: displayed under MASS 

iii. Pet animals registered in the country: displayed under PET REGISTRATION 

iv. Notifiable animal diseases reported in the country: displayed under DISEASE OUTBREAK 

 

 

Figure 4: System's dashboard 

To count the number or process the data, we need to enter the “From Date” and “To Date” and 

generate. 
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1. INDIVIDUAL 

This service shall be used for recording data during the registration of a patient and provision of 

clinical, vaccination, deworming and sterilization services to the registered patient (Figure 5). 

1.1. PATIENT REGISTRATION (INDIVIDUAL) 

• When a patient is presented to a clinic for the first time, the patient must undergo the 

registration process. 

• Click on INDIVIDUAL, followed by Patient Registration (Figure 5). 

 

 

Figure 5: Individual service and patient registration fields 
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• Enter all the mandatory fields, marked by an asterisk (Figure 5). 

• In the Age field, the age of the patient in terms of the approximate no. of years, months or 

days must be entered (Figure 5). 

• Owner and Animal Details shall be recorded. If the patient’s owner is Bhutanese, the CID 

number must be entered, and the full name shall be fetched accordingly from the census 

registry (Figure 5). 

• For non-Bhutanese, the passport/ work permit number must be entered followed by the 

country name (Figure 6). 

• For Bhutanese without a CID card, Per ID (identity number provided by the Department of 

Civil Registration and Census) must be entered and select Bhutan from the country name list. 

The owner’s name must be entered manually (Figure 6). It must be remembered that the 

registration procedure in this system doesn’t validate the individual’s citizenship and it’s 

solely for the purpose of registering an animal for treatment or any other relevant veterinary 

services.  

 

Figure 6: Registration for non-Bhutanese or Bhutanese without CID 

• Locality, Email ID, Pet Registration Number, Ear Tag Number and Microchip Number (PRN) 

are the non-mandatory fields (Figure 5).  

• If a pet animal is brought to the clinic and has never been registered before, the animal must 

first get registered as a pet (See 3.1), following which PRN and Microchip Number obtained 

must be entered here in the patient registration form. This will enable the linking of individual 

services with the pet information. 

• During registration, if some mandatory fields are to be filled later, the process can be paused 

here by clicking “Save as Draft” and later continued (Figure 5). Only a single entry can be kept 
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in draft mode, and it must be submitted first to clear the fields and enable subsequent 

registration. If the drafted registration is to be discontinued or cancelled, refresh the browser 

(Ctrl+Shift+R) or clear browsing history (Ctrl+Shift+Del). 

• After filling up all the fields of the patent registration, click on the “Submit” button. A Patient 

ID No. (PID) will be generated by the system (Figure 7). Click OK to continue. Use PID or other 

relevant details (Section 4.2) to search for the patient later. 

 

Figure 7: PID generated 

1.2. SEARCH PATIENT (INDIVIDUAL) 

• A registered patient can be searched through this sub-service, following which the data 

concerning clinical treatment, deworming, vaccination and sterilization services provided 

against the patient can be recorded (Figure 8). 

• Any parameter -- from Patient ID, Ear Tag Number, Microchip Number, Pet Registration 

Number, Owner CID and Animal Name -- used during patient registration can be used to 

search for the patient details (Figure 8). 

 

Figure 8: Search patient parameters 
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• Upon correctly entering one/more parameters against the registered patient and clicking on 

the Search button, the animal(s) registered as a patient will be displayed in the search detail 

table (Figure 8). 

• Click on the View Cases button to view the animal owner, the animal and case details (Figure 

9) 

• Owner and Patient Details can be viewed on unhiding (v symbol) the content. If a case has 

been registered against the same patient, case details can be viewed (Figure 9). 

 

Figure 9: Search details based on the search field(s) 

• Under Owner and Patient Details, details recorded during registration of the patient can be 

viewed. The age and body weight of the patient can be edited -- which will be required when 

the same patient is presented to a clinic after a certain period -- and updated.  

• It’s very important to note that this search function enables a clinician to follow up on case 

referred from another clinic. When a referred patient arrives the clinic where referred to, 

search the patient through any available details (Figure 8) and proceed. 
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Figure 10: Owner details and update options 

1.3. ADDING CASE (INDIVIDUAL) 

 

Figure 11: Add a new case against a registered patient 

• Under Case Details, if a case (clinical, sterilization, deworming and vaccination) has been 

previously recorded against the same patient, details will show in the Case Details table.  
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• To add a new clinical, deworming, vaccination, or sterilization case against the registered 

patient, click on “Add New Case” (Figure 11).  

• Upon clicking the “Add New Case” button, options to select the veterinary service type will 

appear (Figure 12).  

• Choose one to proceed; more than one service cannot be selected. If more than one service 

is required, for example, a patient availing sterilization and vaccination services at a time, one 

of the two services must be selected and completed and then proceed with the search patient 

process and complete the other one. 

 

Figure 12: Options to choose the type of veterinary services 

1.3.1. Clinical (Individual) 

Treatment details against a registered patient are recorded under this service. 

• Click on the “Clinical” radio button to open the treatment form/ clinical case sheet. 

• Fill in the details as required (Figure 13). 

• After selecting the Tentative Diagnosis, if Diagnostic Test Request is not required, the 

Tentative Diagnosis shall be read as the Final Diagnosis. 

• If a Diagnostic Test Request is required, the Final Diagnosis fields (system and condition) can 

be updated according to the lab findings (Figure 14).  

• Under the Treatment section, there are two parts: Procedure and Medications 
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• More than one procedure can be selected from the Procedure list. For example, pus draining, 

suturing and dressing can be selected together for a single case. 

 

Figure 13: Clinical (individual) case sheet 
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Figure 14: Diagnostic test requested 

1.3.1.1. Medications (Individual – Clinical) 

• Click on the “Add” button under Medications to show the page where details concerning the 

medicine administered can be captured (Figure 15). 

• Select the Class and Name of the medicines administered, based on which details such as 

Composition, Presentation, Stock Unit and Stock Balance of the selected medicine shall be 

fetched from the G2C Veterinary Medicine database maintained for the respective Animal 

Health Centres.  

• Enter Dose, Dose Unit, Route, Frequency and Duration for the medicines administered or to 

be administered (Figure 15).  

• If veterinary medicine is being dispensed with a course to be completed, the course duration 

must be entered in no. of days in the field “Duration (Days)” (Figure 15). 

• For one-time medication or medicines to be administered in the following days (Follow-up 

cases) in the clinic, enter 1 (one) in the Duration field (Figure 15). 

• Click on the “Add” button to add it to the list of medicines administered (Figure 15). 

• To add more medicines to the table, click on the “Add” button (Figure 16). It shall redirect the 

medication page (Figure 15). 

• Medicine details can be edited and updated by clicking on the edit (pen) icon or deleted from 

the same table by clicking on the delete icon (Figure 16). 
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Figure 15: Medication page 

 

Figure 16: Medication table and adding more medicines 

1.3.1.2. End Command Buttons (Individual – Clinical) 

At the end of the treatment form, there are four function buttons: Save as Draft, Follow-up, 

Complete and Print (Figure 13). 

• “Save as Draft” saves the page as a draft and it can be completed later; however, another 

clinical case cannot be processed without completing the draft case or sending it for follow-

up. 

• If the case needs follow-up treatments, click on the “Follow-up” button. 

• If the treatment is a one-time process, end the case by clicking on the “Complete” button. 

• The case sheet can be printed by clicking on the “Print” button. 
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1.3.1.3. Completed and Follow-up Clinical Case (Individual – Clinical) 

• Depending on the command button, Complete or Follow-up, chosen at the end of the case 

sheet, the status of the case will be shown accordingly under the Case Details table of a 

searched patient (Figure 17).  

• Case status will show as “Completed” if the Complete command was chosen. It can only be 

viewed by clicking on the eye icon (Figure 17). 

• For Follow-up cases, the status will be shown as “Ongoing” (Figure 17). 

 

Figure 17: The case history of a registered patient 

• To complete the follow-up case, click on the pen icon against the ongoing case. It will enable 

the Follow-up button (Figure 18). 

• Click on the “Add Follow-up” button. It will redirect to open the clinical case sheet where all 

the treatment details can be recorded (Figure 13). 

• To add a new case against the same animal, click on the “Add New Case” button (Figures 17 

& 18) which will open a new case sheet where all the treatment details can be recorded 

(Figure 13). If the same animal is presented to a clinic after a few days, weeks, months, or 

years, this process can be used to record treatment details, thus forgoing the registration 

process. 
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Figure 18: Adding a follow-up case 

1.3.2. Sterilization (Individual) 

This service shall be used during the sterilization of an animal. It records detailed medication 

information, unlike the DPM service (See 4.1) where, in the interest of time and work intensity, 

medication details are not captured.  

• Under Select Service Type (Figure 12), select the radio button “Sterilization”. It will open the 

page where details concerning the sterilization of the patient can be recorded (Figure 19). 

• Fields to be filled are Sterilization Date, Brief Observation, Medications and Advice (Figure 

19). 

• The medication section is exactly like a clinical service where details concerning all the 

medicines administered must be recorded (Figure 15). 

• Sterilization is a single process, and it can be ended by clicking on the “Complete” button 

(Figure 19). 

• In a situation where the patient is presented to a clinic with post-surgical complications calling 

for treatment procedures, it must be entered as a new case, now under the “Clinical” service 

type. Click on the “Add New Case” button to start a case (Figures 17 & 18). 

• Viewing the sterilization case details is the same as the “Clinical” service type. 
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Figure 19: Sterilization (individual) case sheet 
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1.3.3. Deworming (Individual) 

This service is to record information during the deworming of an individual animal. During the 

deworming of a herd/flock, details must be recorded through the Mass Deworming service (See 

2.3.2).  

• Click the “Deworming” radio button to record data during deworming of a patient, fill in the 

required details and end the process by clicking the “Complete” button (Figure 20). 

 

Figure 20: Deworming (individual) case sheet. 
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1.3.4. Vaccination (Individual) 

This service is to record information during the vaccination of an individual animal. During the 

mass vaccination of dogs, vaccination data shall be recorded through the MDV service (See 4.2) 

and vaccination of herd/flock will be recorded under the Mass Vaccination service (See 4.2) 

• Click on the “Vaccination” radio button to record data during the vaccination of a registered 

patient, fill in the required details and end the process by clicking the “Complete” button. 

 

Figure 21: Vaccination (individual) case sheet 

• If an AEFI is reported and recorded, it will be treated as a new clinical case wherein treatment 

details will be recorded.
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2. MASS 

This service shall be used when treating (clinical), deworming (including ectoparasitic control) 

and vaccinating animals in group/mass, at herd/flock level. Domestic animals belonging to an 

owner are grouped and recorded according to the veterinary service rendered. The term 

“Deworming” under Mass service includes Ectoparasitic Control as well. 

2.1. MASS REGISTRATION 

• Since the mass service is to be recorded at a household level, registration of the flock/herd 

owner must be completed first. 

• Click of MASS, followed by Mass Registration (Figure 22). 

 

Figure 22: Mass service and owner registration fields 

• Enter all the mandatory fields, marked by an asterisk (Figure 22). 

• Owner Details shall be recorded here. If the herd/flock’s owner is a Bhutanese, the CID 

number must be entered, and the full name shall be fetched accordingly from the census 

registry (Figure 22). 

• For non-Bhutanese, passport/ work permit number must be entered followed by the country 

name (Figure 23). 
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• For a Bhutanese without a CID card, Per ID (identity number provided by the Department of 

Civil Registration and Census) must be entered and select Bhutan from the country name list. 

The owner’s name must be entered manually (Figure 23). It must be remembered that the 

registration procedure in this system doesn’t validate the individual’s citizenship and it’s 

solely for the purpose of registering an animal for treatment or any other relevant veterinary 

services.  

 

Figure 23: Registration for non-Bhutanese or Bhutanese without CID 

• After filling up all the fields of the herd/flock owner’s registration, click on the “Submit” 

button (Figure 22). A Mass Registration Number (MRN) will be generated by the system and 

redirected to the page where Animal, Service Type and Medication details can be added for 

the flock/herd (Figure 24). 

 

Figure 24: MRN generated and redirection to the mass service page 
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2.2. SEARCH (MASS) 

• To search for a registered herd/flock owner, click on “Search” under “Mass”. It shall open a 

page where the system user can search for a registered herd/flock owner by entering MRN 

or CID in the search field (Figure 25). 

 

Figure 25: Mass search page 

• Upon entering the owner’s CID/MRN, the View Details table will be filled accordingly (Figure 

26). 

• To view the owner and other mass details if any, click on the view (eye) icon (Figure 26). 

• To view the registered herd/flock owner’s detail, click on the unhide (v) icon of the “View 

Owner Details” page (Figure 26). 

 

Figure 26: Mass details table 
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• If a mass service is to be added for the first time, click on the “Add New Details: Animal, 

Service and Medication” button to enter the mass details (Figure 26). 

• If Mass services (clinical, deworming and vaccination) were recorded against the same owner 

earlier, all these services can be viewed by unhiding the “Details: Animals, Service and 

Medication” page (Figure 27).  

 

Figure 27: Mass detail history 

2.3. ANIMAL, SERVICE TYPE AND MEDICATION DETAILS (MASS) 

Details such as animal, service type and medication can be entered directly following “Mass 

Registration” if mass service is given for the first time, or through “Search” if the owner has been 

already registered in the past. In both cases, it system user shall be directed to the mass details 

page (Figure 24). 

• Click on the “Add Animal Details, Service and Medication” button to add mass details. At first, 

the mass details table will be empty (Figure 24).  
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• The “Add Animal Details, Service and Medications” page will pop up where details such as 

date, species, animal type, breed and service type must be entered (Figure 28). 

• The “Service” field will appear only upon selection of a Species because service type is 

dependent on the species type. The “Deworming” and “Vaccination” services will appear for 

all kinds of species; however, the mass “Clinical” service will only appear if the selected 

species is Poultry/Ovine/Swine/Bovine/Aquatic (Figure 28). 

 

Figure 28: Page to select a mass service type 

•  Select a Service to open other dependent pages where other detailed information can be 

entered (Figure 28). 

2.3.1. Clinical (Mass) 

• Upon selecting “Clinical” as the “Service”, other related fields will be opened where animal 

and medication details can be recorded (Figure 29). 
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Figure 29: Mass clinical service fields (animal and medicines) 

2.3.1.1. Animal Details (Mass – Clinical) 

• The number of birds to be treated can be entered with categorization into different age and 

sex groups (Figure 30). 

• Select the birds’ age group and enter their number under respective sex fields (Figure 30). 

• Click on the “Add More” button to add the filled values to the data table. Different age and 

sex combinations can be added to the table by filling the fields as per the need and adding 

them through the “Add More” button. Since the data table is the same for clinical, deworming 
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and vaccination services, the vaccination status column header appears for all the services; 

therefore, it must be ignored (Figure 30). 

 

Figure 30: No. of animals (clinical) 

2.3.1.2. Medications (Mass – Clinical) 

• After entering the number of birds to be treated, click on the “Add Medicine” button (Figure 

29) to enter details of the medicines to be administered to the flock (Figure 31).  

• Select the Class and Name of the medicines administered, based on which details such as 

Composition, Presentation, Stock Unit and Stock Balance of the selected medicine shall be 

fetched from the G2C Veterinary Medicine database maintained for the respective Animal 

Health Centres (Figure 31).  

• Enter Total Dose, Dose Unit, Route, Frequency and Duration for the medicines administered 

or to be administered (Figure 31). The medicine’s “Total Dose” field must be filled with the 

dose value at the herd/flock level. If 1 Kg (1000 grams) of mineral mixture is recommended 

for 1000 birds, Total Dose for the flock is 1000 grams, therefore, in the “Total Dose” field, 

enter “1000”. 

• If veterinary medicine is being dispensed with a course to be completed, the course duration 

must be entered in no. of days in the field “Duration (Days)” (Figure 31). 
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• Click on the “Add” button (Figure 31) to add the entered medicine to the table of medicines 

(Figure 32) to be administered for the given flock. 

 

Figure 31: Medication fields (mass - clinical) 

• Multiple types of medicines administered to the flock can be added to the list by clicking on 

the “Add Medicine” button (Figure 32) which will redirect to the page to enter medication 

details. 

• After entering the flock and medication details, save the data by clicking on the “Save” button 

(Figure 32). 
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• Multiple services can be added for the same flock. Data entry against a flock treated, 

dewormed and vaccinated on a day can be done as shown in Figure 33.  

 

Figure 32: Medication table (mass - clinical) 

• Other animal types or other services can be added for the same owner by clicking on the “Add 

Animal Details, Services and Medications” button (Figure 33). 

• To complete the process of mass service(s) and submit the final data, click on the “Submit” 

button (Figure 33). It will be added to the mass detail history table (Figure 27), and it can be 

searched and viewed. 
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Figure 33: Final data submission (mass - clinical) 

  

2.3.2. Deworming (Mass) 

Upon selecting “Deworming” as the “Service”, other related fields will be opened where animal 

and medication details can be recorded (Figure 34). Medications for ectoparasitic control in a 

herd/flock can be added under this service. 
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Figure 34: Animal details under mass deworming 

2.3.2.1. Animal Details (Mass – Deworming) 

Addition of details of the group of animals (flock/herd) to be dewormed is exactly as described 

under the mass clinical section (See 2.3.1.1). Age- and sex-specific number of animals can be 

grouped and dewormed (Figure 34). 
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2.3.2.2. Medication (Mass – Deworming) 

• To add deworming medication details against the flock/herd, click on the “Add Medicine” 

button (Figure 34). The medication page will be opened to enter the details concerning the 

anthelmintics or external parasiticide to be used for treatment of the affected herd/flock (35). 

• Fill in all the medication details and click on the “Add” button to add to the medication table 

(Figure 35). 

 

Figure 35: Medication page (mass - deworming) 

• More than one medicine can be added to the same flock/herd by clicking on the “Add 

Medicine” button (Figure 36). It shall redirect to the medication page (Figure 35). 

• After all the medicine details are entered, save the details by clicking on the “Save” button 

(Figure 36).  
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Figure 36: Medication table (mass - deworming) 

• To complete the process of mass deworming and submit the final data, click on the “Submit” 

button (Figure 37). It will be added to the mass detail history table (Figure 27), and it can be 

searched and viewed. 

 

Figure 37: Final data submission (mass - deworming) 

2.3.3. Vaccination (Mass) 

This service is for recording data during mass vaccination of herds/flocks. However, this service 

is not recommended for data entry during mass dog vaccination, which must be entered in the 

MDV service (See 4.2).  
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• Select “Vaccination” from the Service list (Figure 38). Other relevant fields will open for data 

entry. 

• Under the “Number of Animals” section, the “Vaccination Status” field allows the user to 

enter data concerning animals “Vaccinated” or “Not Vaccinated” (Figure 38). Based on the 

Vaccination Status options selected, different data entry fields will open up. 

 

Figure 38: Vaccination status selection (mass - vaccination) 

 

2.3.3.1. Detail of animals vaccinated 

• Upon selecting “Vaccinated” under the Vaccination Status field, other relevant fields shall 

appear to enter the age- and sex-specific number of animals vaccinated (Figure 39). 
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• Enter the herd/flock-specific number of animals vaccinated and click on the “Add More” 

button to add the data to the table of vaccinated animals. 

 

Figure 39: Detail of animals vaccinated 

2.3.3.2. Detail of animals not vaccinated 

In a herd/flock, if some of the animals are not vaccinated due to various reasons, details shall be 

captured here. To enter this detail, select “Not Vaccinated” from the “Vaccination Status” 

dropdown. 
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Figure 40: Details of animals not vaccinated 

• Upon selecting “Not Vaccinated” under the “Vaccination Status” field, other relevant fields 

shall appear to enter the age- and sex-specific number of animals not vaccinated and some 

additional details (Figure 40). 

• Enter the age-specific number of animals not vaccinated in a herd/flock (Figure 40). 

• Type the name/ID of the animals left unvaccinated and the reason(s) for not vaccinating 

(Figure 40). 
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2.3.3.3. Adding Vaccine Type 

After entering the detail of the animals vaccinated and unvaccinated, the name of the vaccine 

against which these animals are vaccinated or not vaccinated must be selected.  

• Click the “Choose Vaccine Type” button (Figure 41). 

• Select the vaccine name from the dropdown, following which the vaccine name shall be 

added to the vaccine type table. 

 

Figure 41: Adding vaccine type 

• After adding all the details of mass vaccination of a herd/flock, save the details by clicking the 

“Save” button. It will add the details to the general table of mass service(s). 

• To complete the process of mass service(s) and submit the final data, click on the “Submit” 

button (Figure 42). It will be added to the mass detail history table (Figure 27), and it can be 

searched and viewed. 
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Figure 42: Figure 37: Final data submission (mass - vaccination) 
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3. PET INFORMATION MANAGEMENT 

This service shall be used when registering a pet animal. For a pet dog to get registered, a 

microchip must have been implanted and its unique chip number must be recorded during the 

registration of the pet into the system. The pet’s information must be regularly updated. 

The four sub-services under the service are Pet Registration, Renewal and Update, Ownership 

Transfer and Pet Information. To view these sub-services, click on “Pet Information 

Management” (Figure 43). 

 

Figure 43: Pet Information Management and sub-services 

3.1. PET REGISTRATION 

When a pet animal is presented to a clinic for registration, this service must be used. For a PET 

DOG to get registered into the system, the dog must first be microchipped.  

• Click on “Pet Registration” under Pet Information Management (Figure 44). 

• Enter all the required details and submit the registration. Without filling in the mandatory 

fields, the registration cannot be submitted; it will be prompted with error messages (Figure 

44). 

• If the “Animal Ownership Type” is selected as Royal, the CID field is non-mandatory. However, 

if the dog master comes with the detail, it can be entered. In some cases, the dog master’s 

CID and name can be entered for reference. 

• On entering the CID number, the pet owner’s name should be auto-filled – validate in 

reference to the CID card presented. 

• For non-Bhutanese, the passport/ work permit number must be entered followed by the 

country name. 
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• For Bhutanese without a CID card, Per ID (identity number provided by the Department of 

Civil Registration and Census) must be entered and select Bhutan from the country name list. 

The owner’s name must be entered manually. It must be remembered that the registration 

procedure in this system doesn’t validate the individual’s citizenship and it’s solely for the 

purpose of registering an animal for treatment or any other relevant veterinary services.  

 

Figure 44: General pet registration page 
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• In the age field, from the three sub-fields, one must be filled. Remember that the age fields 

are not for date of birth, it’s for the age count in year/month/day. For example: for a pup of 

9 months, enter “9” under the month field and leave the other two empty (Figure 44). 

• If the “Neuter Status” is selected “No”, select the “Breeder Status” (if the pet is being kept 

for breeding purposes or not). 

• The Pet renewal date shall be auto filled based on the registration date. 

• A clear photo of the pet must be uploaded during the registration process. 

 

Figure 45: Additional registration fields for canine species 

• If “Canine” is selected from the “Species” dropdown, two additional fields will appear: 

Microchip Number and Upload Barcode Image fields. 

• The microchip number (15 digits) of a pet dog must be entered very carefully. For validation 

of the microchip number in future, a picture of the barcode of the impregnated microchip 

must be uploaded. 



VIS User Manual _ Version 1                                   PET INFORMATION MANAGEMENT 

Page | 38  
 

 

Figure 46: Pet registration submission and generation of PRN 

• After entering all the mandatory fields, click on the “Submit” button to save and submit the 

registration (Figure 46). 

• On submission, the Pet Registration Number (PRN) of the pet will be generated by the system 

based on the present address of the pet owner (Figure 46). 

• All the details recorded in the system must be transferred to the pet registration booklet 

which must be handed over to the rightful pet owner for future reference. 
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3.2. RENEWAL AND UPDATE 

To renew the registration or update pet information, this service shall be used. In this service, 

“Renewal” refers to the annual renewal of the pet’s registration and “Update” refers to the timely 

update of information about the registered pet animal.  

• Click on the “Renewal and Update” submenu (Figure 47). 

• Enter the pet animal’s Microchip Number or Pet Registration Number to fetch the registration 

details (Figure 47). 

• Renew or update information as required. 

 

Figure 47: Pet registration renewal and information update service 

• Pet information update is necessary during the death or loss of the pet animal, change in the 

present address of the owner; however, if required, some other details about the pet can be 

updated as well. The updatable fields (Figure 48) are: 

- Pet’s Photo 

- Present Address – Dzongkhag, Gewog, Village, Locality, Mobile Number and Email ID 

- Pet Details – Colour, Distinguishing Mark, Age, Neuter Status and Status 

(Live/Dead/Missing). 
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Figure 48: Pet information updatable fields 
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• For renewing the registration,  

- Select the live/dead/missing status of the pet animal 

- Enter the Next Renewal Date 

 

Figure 49: Pet registration renewal fields to update 

• After entering the information update details or renewal details, click on the “Update” button 

to update the information. 

3.3. OWNERSHIP TRANSFER 

This service must be used to update pet details after a change in the pet’s owner.  

• Click on the “Pet Ownership Transfer” submenu (Figure 50).  

• Enter the pet animal’s Microchip Number or Pet Registration Number to fetch the registration 

details (Figure 50). 

• Update the information to transfer the registration to the new owner. 

• Other than the Initial Registration Date, Pet Registration Number, Microchip Number, Species 

and Breed, all other fields are editable in the ownership transfer service (Figure 51).  

• After entering all the details, click “Transfer” (Figure 51) to transfer the registration to the 

new pet owner. 
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Figure 50: Pet ownership transfer service 

 

Figure 51: Editable fields during ownership transfer 
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3.4. PET INFORMATION 

This service is to view the information about the registered pet. All the updated information 

about the pet can be viewed here, including the vaccination and deworming details updated from 

other services under this system.  

Vaccination details are updated from the Individual Vaccination (See 1.3.4), Dog Population 

Management (See 4.1) and Mass Dog Vaccination (See 4.2) services, whereas the pet’s 

deworming details are updated from the Individual Deworming service (See 1.3.3). 

• Click on the “Pet Information” submenu (Figure 52). 

• Enter the Pet Registration Number or Microchip Number and click on the search button 

(Figure 52) to fetch the pet registration details.  

 

Figure 52: Pet information service 

• View the information about the registered pet animal. To view the vaccination and 

deworming history, click on the Deworming and Vaccination view (v) icon. The last date of 

deworming and all the vaccination details can be viewed there (Figure 53). 

• To print the pet information, click on the “Print” button. It shall open the page (Figure 53) to 

print. It rather redirects to the Pet Health Certificate page to print (See 6.1). 
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Figure 53: Pet information page



VIS User Manual _ Version 1                                                               DPM/MDV 

Page | 45  
 

4. DPM/MDV 

DPM stands for Dog Population Management, where all the information of a dog (pet or stray) 

undergoing sterilization during a mass sterilization campaign shall be recorded, and MDV stands 

for Mass Dog Vaccination, where all the information of a dog (pet or stray) receiving anti-rabies 

vaccine during a mass vaccination campaign shall be recorded.  

During a Mass Dog Sterilization or Vaccination campaign, a program ID shall be allocated by the 

system admin, or a default program for a Dzongkhag shall be created and tagged during user 

registration. The standard format of the program name will be Dzongkhag Name, hyphen and 

DPM. For example, the program name for DPM in Bumthang will be Bumthang-DPM. 

4.1. DPM (DOG POPULATION MANAGEMENT) 

This service shall be used during mass sterilization campaigns where many dogs are sterilized 

within a short span of time, therefore, medication details are not captured in the interest of time. 

Therefore, when an individual dog (pet or stray) is presented to a clinic for sterilization service, 

data recording must be done using the Individual Sterilization service (See 1.3.2) and not this 

DPM service. 

• Click on the DPM submenu (Figure 54) 

• Verify the Program Name.  

 

Figure 54: DPM service page 
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• Enter the date of sterilization and select the animal type and ownership status of the dog 

being neutered. 

Upon selecting the “Ownership Status” of the dog, different field groups for data entry will be 

opened. 

4.1.1. Owned Dog (DPM) 

If a non-registered owned dog is presented to the clinic during a mass dog sterilization campaign, 

the dog must first get microchipped and registered into the system (See 3.1). 

• Upon selecting “Owned” as the “Ownership Status” of the dog, relevant fields will appear for 

data entry (Figure 55). 

• Enter the Pet Registration Number or Microchip Number to fetch the dog’s registration 

details. All the details recorded during the pet registration process will be auto filled (Figure 

55). 

 

Figure 55: DPM service for owned dog 

• From the prefilled information, age and body colour of the pet dog can be edited (Figure 55). 

• Fill up all the mandatory fields: Location of Clinic, Body Weight, Health Score, Skin Condition, 

TVT status, ARV status (during the sterilization campaign), Fate of the Dog and Surgeon’s 

name (Figure 55). 

• After filling all the mandatory fields, click on the “Submit” button to save and submit the entry 

(Figure 55). 
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Figure 56: Mandatory fields for owned dog sterilization 

4.1.2. Unowned Dog (DPM) 

• Upon selecting “Unowned” as the “Ownership Status” of the dog, relevant fields will appear 

for data entry (Figure 57). 

• A unique tag number must be allocated to the unowned dog. This Tag Number field also 

functions as a search field, therefore, if an already-used tag number is entered here, another 

dog’s details will be fetched and auto filled. In this case, the prefilled fields must not be 

overwritten, and it’s recommended for this page to be refreshed and another unique tag 

number must be used.  
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Figure 57: Unowned dog sterilization page 
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• For the geo-coordinates field, enter the latitude and longitude of the clinic’s location if the 

real-time location of the dog cannot be obtained (Figure 57). 

• After entering all the mandatory fields, click on the “Submit” button to save and submit the 

entry (Figure 57). 

4.1.2.1. Tag Number Allocation 

For an unowned dog, a temporary identification number called Tag Number is allocated during 

mass dog sterilization campaigns. This enables monitoring of the dog’s condition and information 

updates between the catch and release timeframe. The Tag Number field for unowned dog 

sterilization data recording also has a search and fetch functionality, therefore, if an already-used 

tag number is entered, it would fetch the details of an already-sterilized unowned dog. Therefore, 

to avoid this interference, it’s very important to allocate a unique tag number for every unowned 

dog caught and neutered during mass dog sterilization campaigns. 

Since VIS is a national animal health database, data concerning veterinary clinical services shall 

be recorded throughout the country. Likewise, mass dog sterilization campaigns will be 

conducted in every Dzongkhag regularly for efficient dog population management. Therefore, 

the uniqueness in the Tag Number for an unowned dog must be maintained throughout the 

country.  

The recommended format of tag number is 2 significant letters from the Dzongkhag’s name 

followed by 2 last digits from the running year and serial number starting from 1. When a mass 

dog sterilization campaign in a Dzongkhag operates through more than one clinic or if multiple 

dog-catching teams are deployed, clinic/catching team-wise tag numbers must be allocated to 

avoid duplication of tag numbers within the same Dzongkhag.  

For a mass dog sterilization campaign in 2023, the following dzongkhag-specific tag numbering 

format can be used: 

S.N. Dzongkhag Tag Number S.N. Dzongkhag Tag Number 

1 Bumthang BU23-1…. 11 Samdrup Jongkhar SJ23-1…. 

2 Chhukha CH23-1…. 12 Samtse SM23-1…. 

3 Gasa GA23-1…. 13 Sarpang SP23-1…. 

4 Dagana DA23-1…. 14 Thimphu TH23-1…. 

5 Haa HA23-1…. 15 Trashigang TG23-1…. 

6 Lhuentse LH23-1…. 16 Trashiyangtse TY23-1…. 

7 Monggar MO23-1…. 17 Trongsa TO23-1…. 

8 Paro PA23-1…. 18 Tsirang TS23-1…. 

9 Pema Gatshel PG23-1…. 19 Wangdue Phodrang WP23-1…. 

10 Punakha PU23-1…. 20 Zhemgang ZG23-1…. 
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4.1.3. DPM Information Update 

The process of data recording during the sterilization of a dog is not a single process. Sometimes, 

some information update is required.  

The process of DPM information update is similar to DPM data entry (See 4.1.1 and 4.1.2). 

• Click on the DPM sub-menu under the DPM/MDV service (Figure 54). 

• Verify the program name, and enter the date, animal type and ownership status (Figure 58). 

• For a neutered, owned dog, enter the PRN or Microchip number to fetch the details (Figure 

55). 

• For a neutered, unowned dog, enter the tag number and fetch the information entered 

earlier (Figure 58). 

• Update the information as required and submit to update the information (Figure 58). 

Following are some instances where DPM information update might be required: 

• If a dog is kept in the recovery shelter of a clinic and recorded in the system accordingly, later 

when the dog is released, the fate of the dog needs to be updated from Recovery to Released 

(Figure 59). 

•  The fate of a dog kept in a recovery shelter must be updated to “Adoption”, if the neutered 

dog is being taken for adoption (Figure 59). 

• If a neutered dog is presented with some complications following the surgery, the “Post 

Operative Complication” must be updated accordingly (Figure 58). 

• Besides, all the auto-filled fields are editable, however, it is not recommended to edit the tag 

number field. If the tag number field is updated with a new tag number, it will be counted as 

a new DPM entry because the system captures every unique tag number as a new entry. 

4.1.3.1. Abandoning a Microchipped and Registered Pet Dog 

One of the most important DPM information update functions come into play when an owned 

registered pet dog is presented to a clinic with a request from the owner to abandon it for various 

reasons.  

Once a pet dog is microchipped and registered into the VIS, the recorded data remains 

permanently in the system, and it shall never get deleted. For such dogs, their fate can be 

updated to “Abandoned” under the DPM section. Therefore, the pet dog presented for 

abandonment by the owner must be neutered first.  

• Follow the steps described under 4.1.3. 

• Under the “Fate of Dog”, select “Abandoned (FRD)” and submit to update the information 

(Figure 59). 
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Figure 58: DPM information update page 
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Figure 59: Updating the fate of the dog 

4.2. MDV (MASS DOG VACCINATION) 

This service shall be used during mass vaccination campaigns where many dogs are vaccinated 

within a short span of time. Therefore, when an individual dog (pet or stray) is presented to a 

clinic to avail vaccination service, data recording must be done using the Individual Vaccination 

service (See 1.3.2) and not this MDV service. MDV is a one process service, therefore, unlike DPM, 

there is no update function in the MDV service. 

• Click on MDV submenu under the DPM/MDV service (Figure 60). 

• Verify the program name. 

• Enter the date of vaccination and select animal type, vaccine type and ownership status 

(Figure 60). 

• Based on the “Ownership Status” selected, different group of data entry fields shall appear. 

 

Figure 60: MDV service page 
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4.2.1. Owned Dog (MDV) 

• Select “Owned” from the “Ownership Status” field (Figure 61). 

• Enter the PRN or Microchip Number of the registered dog. The pet dog’s information 

recorded during registration shall be fetched and auto-filled (Figure 61). 

• “Age” is the only editable field. Therefore, update the “Age” of the dog and click on the 

“Submit” button to save and submit the MDV entry (Figure 61). 

 

Figure 61: MDV of an owned dog 
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4.2.2. Unowned Dog (MDV) 

• Select “Unowned” from the “Ownership Status” field (Figure 62). 

• Fill up all the mandatory fields (Figure 62). 

• Click on the “Submit” button to save and submit the entry (Figure 62). 

 

Figure 62: MDV of an unowned dog 
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5. DISEASE OUTBREAK 

Information sharing during outbreak of notifiable animal diseases is a multi-step process (Figure 

63): 

1. When a notifiable disease outbreak is suspected, the concerned field office shall share the 

information with the National Centre for Animal Health as a flash report. 

2. NCAH shall verify the information and notify the concerned field office to conduct follow-up 

investigation. 

3. The concerned field office conducts detailed investigation of the reported outbreak and 

submit the follow-up report to NCAH. At least one follow-up report must be submitted to end 

the outbreak reporting process. 

4. NCAH verifies the outbreak details and shares the validated information with the relevant 

stakeholders through email. 

 

Figure 63: Disease outbreak information flow chart 

• Click on the “Disease Outbreak” service from the menu to open Flash Report and Ongoing/ 

Resolved submenus (Figure 64). 
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5.1. FLASH REPORT 

5.1.1. Livestock Extension Offices (Reporting) 

This service must be used when reporting an outbreak of a notifiable disease for the first time. 

To initiate the process of follow-up investigations and reporting, sharing of flash report is 

mandatory. 

• Click on “Flash Report” submenu under the Disease Outbreak service (Figure 64). 

• Click on the “Create New Flash Report” button (Figure 64). It opens the electronic form for 

flash report data entry (Figure 65). 

 

Figure 64: Flash report service page 

• Since it’s a flash report, name of the suspected disease can be selected from the list of 

“Disease Suspected” (Figure 65). 

• If the outbreak is reported in one household, enter the name of the household’s head in the 

“Name of the Owner/Community”. If more than one household are affected, type 

“Community” in the same field (Figure 65). 

• As required, enter the present address details, location of the outbreak (geo-coordinates), 

index and reporting dates, case history, case details (live and dead), epidemiological and 

contact details (Figure 65).  

• All the mandatory fields to be filled are marked with red asterisk (Figure 65).  
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Figure 65: Disease outbreak flash report form 
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Figure 66: Adding live cases 

 

Figure 67: Adding death cases 
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5.1.1.1. Case Details 

• Upon clicking the “Add Details” button, a page will pop-up to enter case details (Figure 66 

and 67).  

• Select the affected Species, Animal Type and Breed from the mapped list (Figure 67). 

Adding Live Cases 

• To add live case details, choose “Live Case” from the “Status (Live case/ Dead)” field (Figure 

66). 

• Enter age- and sex-specific number of live cases (Figure 66). 

• Click on the “Add” button to save and add the recorded live case details to the case details’ 

table (Figure 66). 

• To add another age group of live cases, click on the “Add Details” button and repeat the 

process (Figure 66).  

Adding Dead Cases 

• To add dead case details, choose “Dead” from the “Status (Live case/ Dead)” field (Figure 67). 

• Enter age- and sex-specific number of dead cases (Figure 67). 

• Click on the “Add” button to save and add the recorded dead case details to the case details’ 

table (Figure 67). 

• To add another age group of dead cases, click on the “Add Details” button and repeat the 

process (Figure 67).  

 

Figure 68: Live and dead cases total 

• Verify the total numbers of animals affected: live and dead (Figure 68) 
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5.1.1.2. Susceptible Animal Details 

• To add number of susceptible animals in the area, click on the “Add” button under 

“Susceptible Animal Details” section of the disease outbreak flash report form. A page will 

pop-up for the entry of susceptible animals’ detail (Figure 69). 

• Select susceptible species, animal type and enter the total number (Figure 69). 

• Click on the “Add” button to save and add the recorded details to the table of susceptible 

animal details (Figure 69). 

• To add another susceptible species or animal type, click on the “Add” button under the 

“Susceptible Animal Details” section and repeat the process (Figure 69). 

 

Figure 69: Adding no. of susceptible animals 

5.1.1.3. Submission of the Flash Report 

• After filling up the flash report data entry fields, click on the “Submit” button to save and 

submit the flash report to NCAH for verification and further dissemination of information 

(Figure 63 and 70). 

• Upon successful submission of the flash report, an outbreak identification number (OID) shall 

be generated by the system and displayed as an acknowledgement message. This OID shall 

serve as a reference number for this particular outbreak and all the follow-up investigation 

and data recording will be tagged with this unique ID. 
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Figure 70: Flash report submission 

• After submission of the flash report and generation of a unique outbreak ID (OID), the report 

will appear at NCAH’s Disease Outbreak interface for verification and further action (Figure 

71). 

5.1.2. NCAH (Verification) 

• To view the flash report submitted from field offices, login using a user credentials created 

with a role of “NCAH”. 

• Click on the “Flash Report” submenu under the “Disease Outbreak” service (Figure 71). 

• All the submitted flash reports shall be listed in the “Outbreak Reports” table (Figure 71). 
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• Click on the pen icon to validate the information submitted (Figure 71). It will open the flash 

report form filled by the submitting field office (Figure 72). 

 

Figure 71: Disease outbreak flash report interface at NCAH 

• All the fields of the flash report are editable at NCAH’s interface and if required, in 

consultation with the concerned field office, additional information can be recorded or 

submitted information can be edited if mistakenly entered at field level (Figure 72). 

• After the verification process, the flash report will be sent back to the concerned field office 

for follow-up by clicking of the “Follow-up” button (Figure 72), following which household-

specific information must be submitted in the following follow-up report(s). At least one 

follow-up is mandatory to complete the cycle of reporting of a disease outbreak in the field. 

• The flash report verified and sent for follow-up from NCAH shall appear at field office user’s 

interface under the “Ongoing/Resolved” submenu of the “Disease Outbreak” service. 

• If required, the verified flash report may be shared with relevant stakeholders via email by 

clicking on the “Send Email” button. The list of email recipients will be added by the system’s 

admin. 
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Figure 72: Filled flash report form at NCAH's interface 
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5.2. ONGOING/ RESOLVED 

This service must be used for reporting (field offices) or validating (NCAH) follow-up reports of 

notifiable disease outbreaks in the country. In this service, owner-specific information about the 

disease outbreak is required to be entered. 

5.2.1. Livestock Extension Offices (Reporting) 

Once the flash report sent from a field office is validated and sent back to the concerned field 

office for follow-up (at least one), the report with the status “On-going” will appear at the 

concerned field office user’s page (Figure 73). 

• To view the validate report and enter follow-up information, click on the “Ongoing/Resolved” 

sub-menu of the “Disease Outbreak” Service (Figure 73). List of past outbreaks will be shown 

in the outbreak reports table. 

• To follow-up on the ongoing outbreak, click on the Edit/View icon (pen) against the outbreak 

of your interest (Figure 73). It will open the page of past details (Figure 74) for the given OID. 

 

Figure 73: Ongoing/Resolved outbreaks page at field office's interface 

• Click on the “View Details” unhide (v) icon to view the details entered during previous 

reporting(s) (Figure 74). 

• Enter the “Date of follow-up” (Figure 74). 

5.2.1.1. Owner-specific Details 

Under this section, owner-specific information must be entered. Three pages to filled under this 

section are: A. owner details, B. case details and C. outbreak response. 
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Figure 74: Ongoing outbreak's page for follow-up 

A. Fill Owner Details 

 

Figure 75: Owner details page (field office) 
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• The “Add Owner” button (Figure 75) is for the purpose of adding another owner after 

entering all the details against one owner.  

• Enter the CID and present address of the animal(s) owner affected and location) 

geocoordinates of the household/herd (Figure 75). 

• Enter the primary case date (date of first case detected during the current investigation, 

farming system and the herd’s last date of vaccination (Figure 75). 

• Click on the “Next” button to enter the case details against the same affected owner (Figure 

75). 

 

B. Case Details 

 

Figure 76: Owner-specific case details page 
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• Click on the “+Add” button to add case details of the affected animal(s) of an owner. It will 

open the page to enter follow-up details (Figure 76). 

• Select the affected species, animal type and breed (Figure 76). 

• Select live or dead from the status field, based on which age- and sex-specific data can be 

entered (Figure 76). 

• If another species, animal type or breed of animal affected and data needs to be entered 

separately, click on the “+Add” button, open the follow-up details page and enter the 

required details. 

• After adding live case details, if details are to be entered regarding no. of animal died in the 

same household, click on the “+Add” button, open the follow-up details page and enter the 

required details. 

• Upon entering all the case details, click on the “Next” button to open the “Outbreak 

Response” page where details concerning measures implemented can be entered (Figure 76). 

 

C. Outbreak Response 

This page is for entering details concerning different disease outbreak measures implemented 

such as no. of animals treated, vaccinated, culled/slaughtered and examined in response to the 

outbreak. 

• Click on “+Add” button to open the page to enter disease outbreak response details (Figure 

77) 

• Select the response type and enter the animal details (Figure 77).  

• Do not forget that the details of animal captured is owner specific. Therefore, if animals 

vaccinated or examined belongs to a household with no live/dead cases, zero (0) can be 

entered in the case details field. 

• After entering the details for a selected response type, click on the “Add” button to save the 

data and add to the outbreak response table (Figure 77). 

• If another response measure, species, animal type, or breed needs to be added, click on the 

“+Add” button to open the response measures’ page, enter the required details and add to 

the table (Figure 77). 

• Upon entering all the details (owner, case and response) of the affected household(s), click 

on the “Save” button to save the entered data (Figure 77). 

• Information entered against individual animal owner affected during the outbreak will be 

listed in the “Owner Details” table (Figure 78). Recorded owner-specific details can be viewed 

by clicking on the “View/Edit” icon against the owner. 
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Figure 77: Outbreak response page 

5.2.1.2. Common Details 

Clinical signs, lesions, diagnosis, susceptible animals, outbreak source and other control 

measures implemented are the data entry fields not specific to an individual affected owner. 

Therefore, these fields are common for an outbreak. 
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• Enter all the common fields and click on the “Submit” button to save and submit the follow-

up report to NCAH for validation (Figure 78). This report will show at NCAH’s level as “on-

going” (Figure 79). 

 

Figure 78: Common information of a disease outbreak 
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5.2.2. NCAH (Verification) 

The follow-up reports submitted by the concerned field office will appear under 

“Ongoing/Resolved” submenu of “Disease Outbreak” service at NCAH level (Figure 79). 

 

Figure 79: Ongoing/resolved disease outbreaks list (NCAH) 

• To validate the submitted follow-up report, click on the “Validate/View” icon of the outbreak 

of interest (Figure 79). 

• All the fields of the follow-up reports, shown as “Ongoing” outbreaks, are editable at NCAH’s 

interface and if required, in consultation with the concerned field office, additional 

information can be recorded or submitted information can be edited if mistakenly entered at 

field level (Figure 80). 

• Owner specific information can be viewed and edited by clicking on the “View/Edit” icon 

(Figure 80). 

• All the details entered can be edited by clicking on the “Edit” icon or deleted by clicking on 

the “Delete” button (Figure 80). 

• If the outbreak is still ongoing and investigation underway, follow-up reports are expected. 

In this case, click on the “Follow-up” button to send back to the reporting field office for 

further follow-up (Figure 80). 

• If the disease outbreak has ended and no further follow-up report is expected, the disease 

outbreak must be resolved by clicking on the “Resolved” button (Figure 80). The “Ongoing” 

status of a disease outbreak will get updated and show as “Resolved” at the field office user’s 

interface. 

• After information validation, the report will be shared via email with the concerned officials 

by clicking on the “Send Mail” button (Figure 80). 
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Figure 80: Follow-up report validation page (NCAH) 
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6. CERTIFICATES 

Certificates for some of the services under this system can be generated and printed for issue to 

the requesting clients. 

There are 3 certificates and a statement that can be generated in this system (Figure 81): 

1. Pet Health Certificate 

2. Vaccination Certificate (Individual) 

3. Vaccination Certificate (Mass) 

4. Breeder Statement 

To view these, click on the “Certificate” service from the menu bar (Figure 81). 

 

Figure 81: Certificates generation service 

6.1. PET HEALTH CERTIFICATE 

This certificate contains information about the pet’s owner, pet animal and their vaccination and 

deworming history. Before the issue of this certificate, the pet animal must be thoroughly 

examined to validate the certification statement. The pet owner must be advised to take the pet 

registration booklet along with the issued pet health certificate. 

• Click on “Pet Health Certificate” submenu under the “Certificates” service (Figure 82). 

• Enter the Pet Registration Number or Microchip Number of the pet (Figure 82). 

• Verify the auto-filled information about the pet and click on the “Print” button to print the 

certificate (Figure 82). 

• Sign and seal in the space provided and issue the certificate (Figure 82). 
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• The Pet Health Certificate can also be printed directly from the “Pet Information” page (See 

3.4, Figure 53) by clicking on the “Print” button there. 

 

Figure 82: Generation of Pet Health Certificate 

6.2. VACCINATION CERTIFICATE (INDIVIDUAL) 

If an individual animal’s vaccination certificate is required, it can be generated here. However, to 

enable generation of this certificate, the animal must be vaccinated, and data recorded under 

the individual vaccination service (See 1.3.4), for which patient registration is mandatory (See 

1.1) and thus have a unique patient ID. 

• Click on the “Vaccination Certificate (I)” submenu under the “Certificates” service (Figure 83). 

• Enter the Patient ID of the animal (Figure 83). 

• Verify the auto-filled information about the animal and click on the “Print” button to print 

the certificate (Figure 83). 
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• The “Date of Issue” and “Validate” fields must be manually entered (Figure 83). 

• Sign and seal in the space provided and issue the certificate (Figure 83). 

 

Figure 83: Generation of Individual Vaccination Certificate 

6.3. VACCINATION CERTIFICATE (MASS) 

The vaccination for a herd/flock can be generated under this service. However, to enable 

generation of mass vaccination certificate, the herd/flock must be vaccinated, and data recorded 

under the mass vaccination service (See 2.3.3), for which owner registration is mandatory (See 

1.1) and thus have a unique Mass Registration Number (MRN). 

• Click on the “Vaccination Certificate (M)” submenu under the “Certificates” service (Figure 

84). 

• Enter the MRN of the herd/flock (Figure 84). 

• Select “Species” and the date range for the certificate generation (Figure 84). 
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• Verify the auto-filled information about the herd/ flock and click on the “Print” button to print 

the certificate (Figure 84). 

• The “Date of Issue” and “Validate” fields must be manually entered (Figure 84). 

• Sign and seal in the space provided and issue the certificate (Figure 84). 

 

Figure 84: Generation of vaccination certificate for a herd/flock 

6.4. BREEDER STATEMENT 

During registration of a pet animal, upon selecting “No” for “Neuter Status”, a field named 

“Breeder Status” opens where if “Yes” is selected, it means that the pet is has been registered in 

the VIS to be kept for breeding purposes (See 3.1 and Figure 44).  

To generate a statement that the pet is registered in the VIS as a breeder, this service must be 

availed. However, it must be remembered that this statement is not a certificate for breeding, 

which must be obtained from the relevant authority following fulfillment of certain criteria set 

for pet breeding and its facility establishment. 

• Click on the “Breeder Statement” submenu under the “Certificates” service (Figure 85). 

• Enter the PRN or Microchip Number of the pet animal (Figure 85). 
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• Verify the auto-filled information, including the “Breeder Status” field, about the pet and click 

on the “Print” button to print the certificate (Figure 85). 

• Sign and seal in the space provided and issue the certificate (Figure 85). 

 

Figure 85: Generation of Breeder Statement 
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7. REPORTS 

Report generation in the system is limited to the technical hierarchy of the user’s centre. A 

national level user has can access the reports of all the extension centres in country; however, a 

regional user can generate reports of the extension centres located under their own region, a 

Dzongkhag level user can access the reports for the centres located within the Dzongkhag, and 

the Gewog (including Central Agencies) level user can access the reports of their own centre. 

To generate a report, click on the “Reports” service from the menu bar. All the sub-menus of 

different type of reports will be displayed (Figure 86). 

 

Figure 86: Types of Reports in the VIS 

Following are the available reports that can be generated in the system: 

• DPM Report – for data entered in 4.1. 

• MDV Report – for data entered in 4.1 and 4.2. 

• Pet Information Report – for data entered in 3. 

• Clinical Report (INDIV) – for data entered in 1.3.1. 

• Deworming Report (INDIV) – for data entered in 1.3.3. 

• Vaccination Report (INDIV) – for data entered in 1.3.4. 

• Sterilization Report (INDIV) – for data entered in 1.3.2. 

• Clinical Report (MASS) – for data entered in 2.3.1. 

• Deworming Report (MASS) – for data entered in 2.3.2. 

• Vaccination Report (MASS) – for data entered in 2.3.3. 

• Outbreak Report (Search) – for data entered in 5. 

• Outbreak Report (Detail) – for data entered in 5. 

• Outbreak Report (Summary) – for data entered in 5. 
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Generally, to generate any kind of report from the VIS, upon clicking the report sub-menu of 

interest, a report generation page will pop up, wherein the user can apply to filters to narrow 

down the search. For the generation of any kind of reports, “Date” fields must be filled 

(mandatory). After selection of the date range and application of required filters, the report will 

be generated in the form of a report table which can be exported/downloaded in excel or csv file 

format. 

7.1. DPM REPORT 

• Click on the “DPM Report” sub-menu under the “Reports” service (Figure 87). 

• Select the date range by entering a date in the “From Date” and “To Date” fields (Figure 87). 

• Apply filters, if required, to narrow down the search and get rid of unwanted data (Figure 87). 

• If no filters are applied, the default filters of “All” will be applied. In this case, based on the 

user’s Centre’s hierarchy, report table will be generated for the selected date range. 

• To produce the report table based on the selected dates and filters, click on the “Generate” 

button (Figure 87).  

 

Figure 87: DPM report generation page 
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Figure 88: DPM report table generated 

• Based on the dates and filters applied, the report table shall be generated (Figure 88). 

• To download the generated report table, click on excel and csv icon (Figure 88). The report 

will be downloaded in the chosen format. 

7.2. MDV REPORT  

See 7.1 (DPM Report) for the steps to generate a report. 

 

Figure 89: MDV report generation page 
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7.3. PET INFORMATION REPORT  

See 7.1 (DPM Report) for the steps to generate a report. 

 

Figure 90: Pet information report generation page 

7.4. CLINICAL REPORT (INDIV)  

See 7.1 (DPM Report) for the steps to generate a report. 

 

Figure 91: Report generation for individual clinical service 
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7.5. DEWORMING REPORT (INDIV)  

See 7.1 (DPM Report) for the steps to generate a report. 

 

Figure 92: Report generation for individual deworming service 

7.6. VACCINATION REPORT (INDIV)  

See 7.1 (DPM Report) for the steps to generate a report. 

 

Figure 93: Report generation for individual vaccination service 
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7.7. STERILIZATION REPORT (INDIV)  

See 7.1 (DPM Report) for the steps to generate a report. 

 

Figure 94: Report generation for individual sterilization service 

7.8. CLINICAL REPORT (MASS)  

See 7.1 (DPM Report) for the steps to generate a report. 

 

Figure 95: Report generation for mass clinical service 
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7.9. DEWORMING REPORT (MASS)  

See 7.1 (DPM Report) for the steps to generate a report. 

 

Figure 96: Report generation for mass deworming service 

7.10. VACCINATION REPORT (MASS)  

See 7.1 (DPM Report) for the steps to generate a report. 

 

Figure 97: Report generation for mass vaccination service 
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7.11. OUTBREAK REPORTS 

Unlike other reports, there are three different ways of generating a same report for animal 

disease outbreak, however, each option has the ability generate varying details of a disease 

outbreak. It has happened due to the disease outbreak service’s multifaceted data entry pages 

in the system.  

7.11.1. Outbreak Reports (Search)  

This option of disease outbreak report generation allows a user to fetch disease outbreak 

information tables (owner, animal and epidemiological) for a particular disease outbreak by 

searching through a disease outbreak ID (OID). 

To search and view details for an outbreak, 

• Click on the Outbreak Report (Search) sub-menu under Reports (Figure 98). 

• Enter the outbreak’s OID in the space provided (Figure 98). An OID of an outbreak can be 

viewed/ retrieved from the detail (7.11.2) and summary (7.11.3) report table of disease 

outbreaks. 

 

Figure 98: Search outbreak by OID 

• Upon entering a valid OID, synopsis of the outbreak will be shown in the “View Outbreak 

Details” table (Figure 99).  

• Click on the view icon on the right end of the table (outbreak details) to open other tables 

(Figure 99). The “View Owner Details” table will be opened. 

• Click on the view icon on the right end of the table (owner details) to open other tables. It 

will open the remaining tables: detail information (tabular) about case, response measures 

and susceptible animals (Figure 99).  
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• It must be remembered that this feature of disease outbreak report generation can be used 

only to view information about an outbreak, but not to export into an analysis-friendly 

format, for which other report generation features should be used. 

 

Figure 99: Outbreak details fetched upon entering the OID 

7.11.2. Outbreak Report (Detail)  

To generate a detailed animal disease outbreaks report, this option of outbreak report 

generation should be used. It enables a user to generate disease outbreak information based on 

time, space and outbreak status. 

 

Figure 100: Detailed disease outbreaks report generation 
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• Click on the “Outbreak Report (Detail)” sub-menu under “Reports” service (Figure 100). 

• Apply filters as required. Date range (from and to) fields are the mandatory (Figure 100). 

• Generate the report table based on the filters and export in excel or csv file (Figure 100). 

7.11.3. Outbreak Report (Summary) 

This option of disease outbreak report generation can be used if a summary of outbreaks within 

a selected time and space is required. It is similar to 7.11.2, however, it provides a consolidated 

information about disease outbreaks. 

• Click on the “Outbreak Report (Summary)” sub-menu of the “Report” service (Figure 101). 

• Apply filters as required. Date range (from and to) fields are the mandatory (Figure 101). 

• Generate the report table based on the filters and export in excel or csv file (Figure 101). 

 

Figure 101: Disease outbreak summary report generation 
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8. SYSTEM ADMINISTRATION 

The National Centre for Animal Health shall look after the management of the system and ensure 

proper functioning of the system, and the centre shall function as the system administrator. Two 

main roles of the system admin are: 

• Master Management 

• User Management  

To access the system admin page, login using the admin user’s credential. It will redirect to a page 

where master management and user management services can be viewed in the menu bar 

(Figure 102). 

 

Figure 102: System admin's page 

8.1. MASTER MANAGEMENT 

This service allows the system administrator to add new or make changes to the existing list of 

items which appear as dropdowns (independent or mapped) in different fields under different 

services of the system. 

To view the fields/parameters that can be updated by the system administrator, click on the 

“Master Management” service in the menu bar (Figure 102). A page will pop up showing the list 

of master files (Figure 103). The master fields could be independent or mapped. The list of 

independent fields can be added directly, whereas for adding to the list of mapped fields, the 

parent field must be added first. Except for the child fields, shown in Table 1, all other fields in 

Figure 103 are independent. 
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Figure 103: Master fields (independent and mapped (red)) 

Table 1: Mapped fields under master management. 

Child field Parent field 

Condition System 

Pet Breed Species 

Medicines Medicine Class 

Gewog Dzongkhag 

Village Gewog 
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To add or update a list of master field, 

• Click on the master field name of interest. A page will pop up where a name from the list can 

be edited or deleted (Figure 104). 

To add to the list of names under an independent field, 

• Click on the “+ Add” button (Figure 104). 

• In the space provided, enter the name to be added (Figure 104). 

• Click on the “Add” button to save and add the name to the existing list (Figure 104). 

 

Figure 104: Adding an independent field 

To add to the list of names under a child field mapped to a parent field, 

• Click on the “+ Add” button (Figure 105). 

• In the space provided, enter the name to be added (Figure 105). 

• Select the name from the parent field to which the child item is to be mapped with (Figure 

105). 

• Click on the “Add” button to save and add the name to the existing list (Figure 105) 

• In Figure 105, “Condition” is the child field mapped to System, the parent field. Therefore, to 

add a new condition, name of the system must be chosen, to which the new condition name 

will be mapped with. 
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Figure 105: Adding a new child field mapped to a parent field 

8.2. USER MANAGEMENT 

This service allows the system admin to register a new user or update information about the 

already registered users. For registration to access the system as a data manager or a guest user, 

NCAH must be contacted and provided with the required user registration information as shown 

in Figure 106. 

 

Figure 106: User management page 

To view the list of registered users, update user’s information or to add a new user, 

• Click on the “User Management” service from the menu bar (Figure 106). 

• To update information of a registered user, click on the edit (pen) icon, edit and update. 

• To delete a user, click on the delete (bin) icon and remove the user from the system. 
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• Upon receiving a request from a registered user to reset the password, click on the icon to 

reset password (Figure 106). The default password is the user’s CID, and the user must change 

the password upon first login following a password reset. 

To register a new user,  

• Click on the “+ Add New User” button (Figure 106). It will open the “Create User” page (107. 

 

Figure 107: New user registration page 

• All the information fields are mandatory and must be filled carefully. 

• Enter the CID of the user, following which the user’s full name will be fetched and auto filled 

in the name field. 

• Select the proper designation of the user. 

• Enter the user’s mobile number and email ID. 

• Select a user type: 

- Data manager – concerned with entering technical data. For example, Veterinarians and 

Veterinary paraprofessionals in the field. 
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- Guest user – concerned with data monitoring and assessment. For example, Veterinarians 

and Veterinary paraprofessionals in the management position. 

- Admin – concerned with system administration activity. 

• Select a level of user: 

- National – for users from NCAH and NVH 

- Regional – for users from RLDC and TVH & SL 

- Dzongkhag – for users from DVH 

- Gewog – for users from LEC, RNR-EC and Central Agencies 

• Depending on the level of user chosen, select the name of the Centre. 

• Select a Role Name; a role-specific services will be displayed for different users (Table 2).  

Table 2: Role name and services accessible 

Role Name Services  

Admin User and Master Management 

Receptionist Registration Services 

Clinician All services except Pet Information 

Management and DPM/MDV 

NCAH All services with an additional role concerning 

disease outbreak information validation. 

PIM/DPM/MDV Pet Information Management and DPM/MDV 

Guest Pet Information and Reports 

• Select a Jurisdiction depending on the location of the Centre 

• Program Name field will be enabled only upon selecting PIM/DPM/MDV as the role name. 

The system admin shall add a program name from the master management and tag to the 

concerned user during user registration. 

• After filling up all the fields, click on the “Add” button to save and submit the user registration 

process. 

• The registered user shall be notified through an email from vis@moaf.gov.bt 

mailto:vis@moaf.gov.bt
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9. PAST DATA ARCHIVAL 

This service of the system serves as an archival of files concerning veterinary clinical cases 

(including deworming, sterilization and vaccination) data since 2016 – recorded in the earlier 

version of the VIS. It also stores past data about the outbreak of notifiable animal diseases in the 

country since 1996.   

To access the past data about veterinary clinical cases or notifiable disease outbreaks. 

• Click on the “Past Data Archival” service from the menu bar (Figure). It will open the folders 

of past data repository. 

• Click on the view icon against the document name of interest (Figure). 

 

Figure 108: Past veterinary clinical and disease outbreak data archived
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